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Bristol Development Authority Adds Two Staff Professionals 

 
(January 10, 2017) – Citing a new and vibrant effort to serve and promote the City of Bristol, the 
Bristol Development Authority (BDA) is pleased to announce the addition of two new staff 
specialists. Ani Chaghatzbanian is the BDA’s new Economic Development Specialist and Mark 
E. Thomas assumes the new BDA role of  Marketing and Public Relations Specialist. 
 
“These two new positions reaffirm our commitment to not only improve the current business and 
living climate in Bristol but also set the groundwork for future success,’ said Ken Cockayne, 
City of Bristol Mayor. “The BDA team is committed in continuing to tell the City’s story of the 
many reasons for new businesses to join our community and also celebrate the positive aspects 
of living and working here.” 
 
“We are very excited about Ani and Mark joining the BDA team working on development 
efforts to enhance Bristol’s future,’ said Justin Malley, Executive Director of the BDA. “They 
each have an unique skill set for their roles that combines a significant amount of practical 
experience with an advanced knowledge of modern strategic planning and tactics.” 

Chaghatzbanian is a member of the team responsible for establishing, promoting and 
implementing business development efforts. She will be working closely with existing Bristol 
businesses on a variety of promotions, events, and community awareness.  Her duties also 
include researching and identifying potential new businesses to locate operations in the City. 
Chaghatzbanian most recently served as a senior meeting planner for Eversource’s Energy 
Efficiency Department. After Chaghatzbanian earned her Master’s degree with an emphasis on 
City Planning from Boston University, she worked with many leading non-profit community 
organizations in and around the Boston area. 
 
With an emphasis on Bristol’s continuing effort to attract new prospective businesses and to 
promote the City’s existing companies and assets, Thomas is charged with developing and 
implementing campaigns associated with tourism development, community relations, and 
increasing awareness of all business development efforts. He will be working closely with local 
businesses, community organizations, and volunteer programs helping them promote their 
services through the City’s social media channels and the Bristolallheart.com website. 
 
With more than 30 years of marketing and communications experience, Thomas has led 
marketing and communications efforts for noted brands such as Continental Airlines, 



Volvo-Penta, Invisible Fence, SeaDoo Watercraft and Jets Boats, and Du Pont. He earned his 
Bachelor of Science Degree in Electronic Media/Journalism from Missouri State University in 
Springfield, Missouri. Both new City employees are based in the BDA office located on the 
second floor of Bristol’s City Hall located at 111 N. Main Street. 
 

### 

About the Bristol Development Authority.  The Bristol Development Authority (BDA) works to improve the physical, 
economic, and social environment of the Bristol community by serving as the primary governmental organization 
dedicated to promoting commercial development, to preserving and improving the City's housing stock, and to 
securing and administering the resources required to carry out these goals. The BDA is overseen by an appointed 
nine-member Board of Commissioners which governs economic and community development policies for the City. 
For more information, log onto  www.bristolallheart.com  or by email to bda@bristolct.gov. 
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