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L e t t e r fro m t h e D ire cto r
Dear Business Owner,
On behalf of all Bristol residents and property owners, over 2,100
businesses, as well as frequent visitors and those who work in
Bristol: Welcome to the “All Heart City”! Whether you are locating
a business in Bristol for the first time or have been thriving in the
City for years— the community is grateful for your commitment to
Bristol. You will find that Bristol’s community values, talented and
dedicated workforce, and leisure activities are second to none.
The City of Bristol is proud to partner with the Central Connecticut
Chambers of Commerce on this Business Guide to serve as
a starting point for new ventures or as a refresher for longtime
businesses. In it you will find information on local business
incentives, the City’s land use approval process, and much more.
To learn how the City can help your business, please contact
the Bristol Development Authority (BDA) at 860-584-6185,
send an email to bda@bristolct.gov, or log on to our website
at www.bristolallheart.com and click “Doing Business.” You can
also find the BDA on Facebook, Twitter, and other social media
outlets.
Once again, thank you for your interest in Bristol. We look
forward to partnering with you as your business continues to
grow in the City.
Sincerely,

Justin Malley
Executive Director
Bristol Development Authority
All Rights Reserved

www.bristolallheart.com

ABOUT BRISTOL
Bristol is a city of approximately 61,000

25 largest cities in the State of Connecticut,

public park systems, a highly rated public

of Labor.

residents with one of the State of CT’s top
school system for its size, a variety of local

according to the Connecticut Department

Bristol enjoys the important advantages

tourist attractions such as Lake Compounce

of a central location close to several major

options, and a broad industry base, including

each lie within 100 miles of Bristol, Hartford

Amusement Park and public/private golf course
its largest taxpayer and employer: ESPN

worldwide headquarters. Yet, Bristol also has
one of the most affordable costs of living in

the region. These reasons and others are why

metropolitan markets: New York and Boston
is 16 miles away, and New Haven is 25 miles
away. Connecticut’s Interstate 84 is less

than five miles south of Bristol off CT Route
229. CT Route 72 through Bristol connects

IN 2017 BRISTOL EXHIBITED THE “STRONGEST ECONOMIC HEALTH”
OF THE 25 LARGEST CITIES IN THE STATE OF CONNECTICUT.
Hartford Magazine ranked Bristol as one of

Interstate 84 with Interstate 91, providing

category “Best Bang for the Buck.” In 2016,

and New York City to the south; Hartford

Greater Hartford’s top municipalities in the

Bristol was recognized as the “Best Small City
for Doing Business in Greater Hartford” by

WalletHub.com, and in 2017 Bristol exhibited
the “strongest economic health” of the

access to Fairfield County, New Haven County,
County to the east; and Springfield to the north.
Pratt and Whitney, General Dynamics Electric

Boat, Sikorsky, and other major manufacturers
are a short car ride away.

About the Bristol Development Authority
The Bristol Development Authority (BDA) fosters an environment that is supportive of economic development and growth. The BDA manages a number of economic development incentive programs to

encourage the retention, expansion, relocation, or creation of new businesses within the City.

These incentive programs include grants, tax abatements, and more. The BDA serves as the

lead municipal agency for retail, industrial/distribution, and downtown development, including
coordinating the exciting Centre Square downtown development project. For more information,
log onto www.bristolallheart.com or by email to bda@bristolct.gov.
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BUSINESS INCENTIVES

BUSINESS INCENTIVES*
We understand that each business is different, so the Bristol Development Authority will work
with you one on one to help find incentives for which you may be eligible. We will customize
a package to help your business grow and thrive in Bristol and guide you through the process.
Contact us today to see if your business is eligible!

BUSINESS DEVELOPMENT GRANTS
ECONOMIC DEVELOPMENT GRANTS

These grants are available to companies that are expanding, locating, or relocating

operations within the City. A primary point of evaluation is the investment being made
by the company and the amount of new tax revenue generated by the project.

MANUFACTURING EQUIPMENT GRANTS

The City offers Manufacturing Equipment Grants to manufacturers investing in equipment
$50,000 and above that will result in a business expansion.

DOWNTOWN GRANTS

The City offers development grants for new construction and renovation projects
in the downtown area. Food-and-drink projects, mixed-use, retail,

office, and multifamily residential projects are encouraged to apply.

SMALL BUSINESS GRANTS

The City assists small businesses with construction projects designed to improve
the look/function of an existing space and other smaller projects.

“StartUP® Bristol” is a business plan competition to encourage new small business
owners and entrepreneurs to locate in Bristol.
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TAX ABATEMENT PROGRAMS
ENTERPRISE ZONE
The Enterprise Zone is a five- or seven-year tax abatement program

for companies constructing, purchasing, and/or expanding a building
within the City/State-designated Enterprise Zone

(for more information on zone boundaries contact the BDA).

URBAN JOBS PROGRAM
The Urban Jobs Program is for manufacturers and, in some cases, distributors.
It is a five-year 80% tax abatement program with the

same eligibility requirements and benefits as the Enterprise Zone,
with the exception that the property in question does

not need to be located within the City/State-designated Enterprise Zone.

BIOSCIENCE ZONE
This tax abatement program is for businesses engaged

in bioscience development or production, including the study of genes,
cells, tissues, and chemical and physical structures of living organisms.

How does a

FREE marketing consultation sound?

Don’t know how to use social media effectively or not getting enough foot traffic? You can request

to meet with the BDA’s Marketing Specialist for a free consultation to assist you with your marketing

strategy. The BDA can also promote your business on its social media outlets and list your business
on the Bristol All Heart page. The opportunities are endless. Contact Mark Thomas, Marketing and
Public Relations Specialist at marketing@bristolct.gov to set up an appointment.

* All programs are based on available funding and are subject to change.

4

NAVIGATING THE BUILDING PERMIT AND LAND USE PROCESS

THE BUILDING PERMIT AND LAND USE PROCESS
If you are undertaking a renovation/new construction project, you will need to secure approvals
from one or more of Bristol’s land use commissions. The staff of the Land Use Office and
Building Department are here to assist your business through that process. The BDA will
facilitate a meeting with these professionals to get you started. While every project is different,
the chart below demonstrates a typical path through the land use process.

LAND USE PROCESS CHART
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SOUTHEAST BRISTOL BUSINESS PARK

SOUTHEAST BRISTOL BUSINESS PARK
Manufacturing | Bioscience | Distribution | HQ

The Southeast Bristol Business
midway between Boston and

Lot 2

SOLD

New York City. The Park features

Lot 3

BUSINESS PARK DRIVE

7 lots for sale ranging in size from
1.27 acres to 6.53 acres. The Park

features full underground utilities
and is ideal for manufacturers,

distributors and more. Please note

lots may be merged to accommodate
larger projects.

SOLD

Lot
6

SOLD

20 acres,
7 lots available

SOLD
Lot 8

Within 25 miles of
Connecticut’s largest
aerospace firms

Lot 9

DoubleTree by Hilton Hotel, Lake

Skilled local workforce

and the City’s 229 Industrial Park which

All utilities in place

Lot
10

and distributors.

Lots can be merged

Convenient to I-84 via Route 229
and Route 72, the Park is located

within one mile of a newly renovated
Compounce Amusement Park, ESPN,
includes several large manufacturers

Lot 11

SOLD

BUSINESS PARK DRIVE

Park is located in Bristol, CT

Manufacturers and/or distributors building
in Bristol are eligible for a 5-year, 80% tax

Lot Number

Land Area

Price

abatement on the new construction.

2

2.55 acres

$137,000

Additionally, business owners are eligible

3

6.53 acres

$288,000

to apply to a local grant program offering

6

2.19 acres

$156,000

sizeable funds to assist with new building

8

1.66 acres

$138,000

construction. As an example, a manufacturer

9

2.51 acres

$168,000

10

3.3 acres

$151,000

11

1.27 acres

$124,000

that purchased Lot #4 and constructed a

30,000 square foot facility received a grant
of $150,000.

To learn more, please contact Justin Malley of the
Bristol Development Authority at 860-584-6185 or justinmalley@bristolct.gov
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CENTRE SQUARE

CENTRE SQUARE DOWNTOWN DEVELOPMENT

The City of Bristol is excited to partner with developers and business owners on the development
of Centre Square in the heart of downtown Bristol. Centre Square is a 15-acre development site that
will soon host a 60,000 square-foot medical office facility employing hundreds of medical professionals
while drawing scores of patients to downtown Bristol.
Approximately six (6) acres of the property is available for development, with an ability to
comfortably accommodate a variety of projects — residential, mixed use, large sports/recreation
projects, and other developments
consistent with a downtown
environment designed to be the
hub of a progressive mid-sized city
in Connecticut. The City of Bristol
has several incentive programs
to assist development on the site.
These include the opportunity
for grant funding, tax abatements,
and more.

www.bristolallheart.com
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TESTIMONIALS

Don’t believe us?
Here’s what our business leaders say!
“As a business owner in Connecticut it was very refreshing to work
with the City of Bristol and the Bristol Development Authority.
They welcomed my company and provided valuable assistance to
get the appropriate funding and grants available to our business.
The staff is professional and energetic about providing the best
experience possible and executed all the paperwork and approvals
in a very quick time period, allowing me to focus on the business.
Job well done!”

—David Arcesi

President of Integra-Cast Inc.

“We are an aerospace manufacturer that built our headquarters in
Bristol with the assistance of local incentive programs. The City has
been very supportive throughout our relocation, and I am confident
we will continue to grow in Bristol.”

—Gary Quirion

President of GMN USA

“I developed my business in Bristol, and when it was time to hire
more employees and move to a larger facility, the City’s business
friendly attitude and incentives made my decision to stay in Bristol
an easy one.”

—Debbie Lombardi

PRESIDENT OF BARTER BUSINESS UNLIMITED

“We chose to develop PODS’ Connecticut headquarters in Bristol
because of the City’s optimal location between Boston and
New York and supportive business environment. We develop
projects throughout the country, and Bristol’s progressive attitude
toward development has been a welcome change.”

—Glenn Couch

Developer, PODS Portable storage company
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CITY HALL DEPARTMENTS

CITY HALL

DEPARTMENTS

*

FOR NEW AND EXISTING BUSINESSES

BRISTOL DEVELOPMENT AUTHORITY | 860.584.6185

Get information about current projects, available grants, downtown revitalization efforts,
city demographics and more.

BUILDING DEPARTMENT | 860.584.6215

Find out about zoning regulations, the construction permit process, code enforcement,
signs, and applications you may need to complete.

LAND USE | 860.584.6225

The Land Use Office coordinates planning and zoning functions for the City of Bristol.
Services provided include receiving and processing applications, preparing legal notices
and providing land use, zoning, and development information to the public.

PUBLIC WORKS | 860.584.6125

Access information relating to solid waste collection, street and traffic maintenance,
recycling efforts, and more. The Engineering Division designs, oversees construction,
and issues permits for various types of improvements, which include storm drainage,
sanitary sewers, roads, concrete sidewalks, driveway and infrastructure projects.

ASSESSOR | 860.584.6240

Access information about property taxes, personal property, and other taxpayer information.

MAYOR’S OFFICE | 860.584.6250
FIRE MARSHAL’S OFFICE | 860.584.7964

Coordinates reviews for building permits, performs occupancy inspections and liquor
license inspections, and issues blasting permits, fireworks permits and more.

Bristol-Burlington Health District | 860.584.7682

Bristol-Burlington Health District (BBHD) is the full-service local public health agency serving
Bristol. Services provided to businesses include licensing and inspection for: food service,
hair and nail salons, childcare centers, liquor and food vendors, fitness centers, and camps.
Please visit their website www.bbhd.org for a full list and contact information.

* Find a list of all City Departments at www.bristolct.gov
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BUSINESS DEVELOPMENT

A N D C O M M U N I T Y O R G A N I Z A T I O N S*
Listed below are business development and civic organizations. Developing a relationship with
them can improve visibility for your business and foster community support.

BUSINESS ORGANIZATIONS:
Central Connecticut Chambers of Commerce
http://www.centralctchambers.org/

Connecticut Business and Industry Association
https://www.cbia.com/

U.S. Small Business Administration— Connecticut Division
https://www.sba.gov/offices/district/ct/hartford

Connecticut Small Business Development Center
http://www.ctsbdc.com/

HEDCO, Inc. — Local revolving loan program
http://www.hedcoinc.com/

CIVIC ORGANIZATIONS:
West End Association
http://westendbristol.org/

Bristol Rotary Club

http://www.bristolrotaryclub.org/

Bristol Exchange Club

https://bristolexchangeclub.org/

Bristol Lions Club

https://e-clubhouse.org/sites/bristolct

United Way of West Central Connecticut
http://www.uwwestcentralct.org/

Main Street Community Foundation
https://www.mainstreetfoundation.org/

* For a complete list visit www.bristolallheart.com
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